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COMMUNITY DIRECTOR
UPDATE

May 1, 2024
COMMUNITY NEWS

The Community Pool will open on Saturday, May 25th at 11:00am! Please look for an email with information about the Pool Opening Party to take place on
Saturday June 1st!

Don't Forget to enter our Mother's Day Photo Contest on Facebook for a chance to win a $100 Walmart Giftcard!

COMMUNITY UPDATES

Maxwell Residents - Starting from the week of May 6th, we will be transitioning from heat to air conditioning in
our residential units. This will enhance your comfort during the summer months. Our goal is to efficiently
accomplish this transition, aiming to complete 50 units per day. Your comfort and safety are our top priorities
throughout this process.

MAINTENANCE UPDATES

As we approach warmer temperatures, it's time for us to shift gears and prepare our community for the cooling season. Here's a brief overview of the steps involved in
this transition:

Roof Work: A technician will be stationed on the roof to carry out necessary adjustments. This includes changing cooling pads, opening dampers, and ensuring proper
water supply for the cooling system.

Unit Preparation: Simultaneously, a second technician will enter each unit to prepare the HVAC system for cooling mode. This involves shutting off the furnace and
gas line to facilitate the transition.

In addition to these primary steps, we will also undertake the following measures to ensure a smooth transition and address any potential concerns:

System Inspection: Before initiating the transition process, our team will conduct a thorough inspection of each HVAC unit to identify any preexisting issues that may need
attention.

Safety Checks: Safety is paramount. Our technicians will perform rigorous safety checks to ensure that all systems are functioning optimally and meet the required safety
standards.

Communication and Support: We are committed to keeping you informed throughout the transition process. Should you have any questions or encounter any issues,
please don't hesitate to reach out to our dedicated support team. We're here to assist you every step of the way.

Quiality Assurance: After the transition is complete, we will conduct follow-up checks to verify that all units are operating efficiently and effectively in cooling mode. Your
feedback is valuable to us, so please feel free to share your experience with us.

We understand that any change to your living environment can be disruptive, and we sincerely appreciate your cooperation and understanding during this transition
period. Our goal is to ensure that your comfort is maintained while we make these necessary adjustments. If you have any questions or concerns, please don't hesitate to

contact our Leasing Office at 505-551-3855.
We look forward to providing you with a comfortable and enjoyable living experience.

UPCOMING COMMUNITY EVENTS

Event: Mother's Day Flowers & Chocolate
Date: May 19,2024
Location: Leasing Office

Join us from 10:00AM - 5:00PM to pick out a Rose (Red, Pink, or Yellow) and
a small box of chocolates to help celebrate your Mom for Mother's Day!

UPCOMING LOCAL BASE EVENTS

Event: Annual Pool Opening Celebration
Date: june 1, 2024
Location: Community Pool

Join us June 1st for our Pool Celebration!

Leasing Office Contact Information COMMUNITY
505-551-3855 ®8) izcziook ll TRASH SCHEDULE
(1] kirtlandleasing@huntcompanies.com

www.kirtlandfamilyhousing.com Thursday Pick-Up

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Scott Curtis Adrianne Rainey
&) scott.curtis@huntcompanies.com &) adrianne.rainey@huntcompanies.com
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https://www.facebook.com/KirtlandFamilyHousing
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